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2 Analyze & Understand
Behavioral health and their current systems, services MITFrror
and structures exist in a state of anxiety. 3 Synthesize
How might a novel system composed of 4
Create & Innovate

collaborative teams and Al assist both practitioners
and patients in real time?
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Ablind online survey was
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Analyze & Understand
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Providing a digital interface utilizing front- Maximum
facing biometrics and back-facing Al mapping, otress
behavioral health, social science, economics, —ho

and design professionals can quickly compile,
assess and communicate a more relevant
response path, trace causes and be provided
with relevant data modeling to re-focus a user
to a path of wellness. User patterns contribute
to a reference library, continually updating and
informing larger societal patterns. It is a real-
time behavioral health system that, rather than
pull the weeds, tends the soil. Stress
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media sources and compiles
behavioral patterns as they
ripple throughout subsets e

of society. Al will remain a ‘))
misunderstood topic until we

as a species grapple with our e e et Raee
self complacency in creating
products and things intended
merely to serve us.
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From these media sources From these media sources From these media sources

From Mirror Good morning Joshua Sonoman. Looks like it may be a busy day. Techniques Used in Identity Crisis/Survival Scenarios
Viktor Frankl - Logotherapy
Carl Rogers - person-Centered

= Your 10am client has shown an elevated heart rate this morning.
O m n We're comparing it to the previous month’s and are generating a composite. Active Cantent
= The linked media sources confirm increased use of terminology from the
financial sector nation-wide. We think his heart-rate and the influx of

H H B terminology are linked.

= His profile lists “financial planning” as his current career. . Sz,ff:‘;‘"‘;fn“e",,"'e”"' Soren Kierkegaard ‘
- g




Synthesize

Thorough solutions employ a variety of
techniques to inform their viability. Context
modeling, journey maps, quantitative
spectrums and archetypes are common and

necessary as components in building a solution.

A Comprehenisve Narrative

A 2x2 prioritization matrix
visualizes information clusters
on a macro scale and aids in
the discovery of resource gaps.
Common to multiple fields of
research and development,
matrixes may be used at many
stages of the service and ux
design process wherever a
point of distillation is needed.
Here the 2x2 encapsulates
persona ranges based upon
the primary and secondary
research, each showing a
different vertical characteristic
as it relates to willingness to
donate. Additionally, and just
as important as the information
clusters themselves are the
spaces in between the clusters
as they apply to a willing
capacity to donate. They are
spaces of the unknown and
are the opportunity to bridge
potential for growth, affinity
and belonging.
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Psychologist.

Seasoned but flexible and not afraid to
sythnesize methods. He realizes the same old
thing doesn't always work and is in constant
quest for relevance in technique and approach
that would resolve instead of constantly “treat”.
Well beyond the psychoanalytic and behaviorist
models, he listens and acts, partaking in the
process of healing, knowing that regulations
and guidelines permit a narrow view and have
yet to adapt to the reality of living.
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Psychologist states, “Sounds
like it’s been a rough day?”

Client

The "everyperson”. Stubborn in a stereotypical
western fashion and fiercely independent
when it comes to managing their own life.

sub-plot
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resolution 2- mirror aids
splashes become resolution w/ sense deck

more vibrant

mirror prompts -
minor characters engage

resolution 2- mirror aids

mirror prompts -
minor characters engage
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Social Scientist adds context of
social inclusion threat

Economist adds context
of reach and contagion

Mirror compares current and
predictive patterns, offers resolution
via sense rediection, treatment
recommendations, greatest risk node
(occupation, family, health, etc.)

via device or screen

predicting what may come next.

via device or screen

Psychologist prompts a
sense deck slide
“Mind if | play some music...?
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() Social scientist references behavior patterns
emerging in additional layers of society.

@ Economist details market relatedness

@  Mirror shows 2008 US housing collapse as
a reference model. Delivers, news feeds,
articles accordingly, as well as relevent
historic models that exhibit the same pattern.

addressing
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via device or screen

Psychologist states,
“It’s time for a new deal.”

The Social Scientist

A thorough researcher and proponent of
societal progress, the scientist recognizes
social trends and is able to inform

The Economist

A proponent of wholist economic
structures, the economist is able to
detail and relay the relatedness of

The Mirror

An Al aggregate that discovers
correllations in data patterns from
all manner of information sources,

b%"%%% mirror prompts -
minor characters engage

() Social Scientist warns of demographic
trends if the pattern persists.

@ Economist references a broad resolution
found in history, The New Deal.

. Mirror delivers predictive model based
upon previous resolutions showing the
potential outcome as compared to the
client’s current state.

threat addressed,
path forward
identified

resolution 2- mirror offers ™~~~
context via, research,
schools of thought

Psychologist affirms,

“All 1 did is show you what
you already know."

The Scene
The room where it happens.
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They were raised with a “pull yourself up by the accordingly. “economies” outside of the modern providing quick-response visual models,
bootstraps” mentality but struggle to do so in edicts of competition in any form. social and cultural references and serves
the midst of personal economic turmoil that as library and repository for said models;
threatens their ability to provide for their family. a codex and predictive analysis tool.
Forced into a state of survival, everything has
become unstable and existentially threatening.
Asking for help means overcoming distrust and
grappling with feelings of solitude.
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Innovate & Implement

Mirror becomes a collaborative team-based
tool that compares real-time societal response
patterns to client behavior and potential
outcomes in order to find resolution within

an individual’s context of treatment while
maintaining integrity of practice and patient
confidentiality.

watch the demo
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J.'Sonoman - MCT Verified
We're talking.
He works in finance.

Feedback gained from direct
conversation with behavioral
health professionals, in this case
clinicians involved in multi-
faceted clinical operations,
secular and sectarian operations N ==

and a wide variety of client 3 -

backgrounds, voiced a mixture =

of curiosity, apprehension and 4 ;
support for what the scenario

E:if?::jb\;t:]:ma:ie:f;;ﬂ’]e as . From Mirror Good morning Joshua Sonoman. Looks like it may

an initial metric for what “might = Your 10am client has shown an elevated heart rg

be" should Mirror continue : D . . We're comparing it to the previous month’s and arg
development.

Real Health with Mirror




