
Challenge
Behavioral health and their current systems, services 
and structures exist in a state of anxiety. 

How might a novel system composed of 
collaborative teams and AI assist both practitioners 
and patients in real time?
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Augmenting Behavioral Health 
Services

INTENT STATEMENT
PRIMARY RESEARCH
QUALITATIVE ANALYSIS
QUANTITATIVE ANALYSIS
COGNITIVE ANALYSIS
COGNITIVE MODELING

TEMPORAL IDENTITY
SECONDARY RESEARCH
PROCESS MODELING
NARRATIVE DEVELOPMENT
PUBLICATIONS RESEARCH
ETHNOGRAPHIC INTERVIEWS

INSIGHTS SORTING
JOURNEY MAPPING
DESIGN PRINCIPLES GENERATION
ANALYSIS, IDEATION WORKSHOP
DATA MODELING
CONCEPT GENERATION

SYSTEM SORTING
CO-FACILITATIONS
PROTOTYPING
SYSTEMS VISUALIZATION
SERVICE ARCHITECTURE
STAKEHOLDER SEGMENTATION
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Behavioral health professionals often lack the 
necessary social relevance to accurately inform 
their methods, now endemic to accurate 
treatment for healthful results, societal wellness 
and a collective grounded reality. Without 
broader contexts, a professional’s output 
remains self-referential, a time-lapse placebo 
leveled against an increasing crisis in mental 
health wherein clients are further and further 
detached from what is.

Objective 
Fuse cultural contexts, patient need and 
provider relevance.
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Understanding Patient 
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Behavioral Health
Specialists
Address the immediacy 
of the traits exhibited and 
provide initial feedback 
for resolution.

Primary Proximity Secondary Proximity Tertiary Proximity Ongoing Proximity

Social
Scientists
Address the societal 
implications of the behavior 
and matche previous societal 
patterns for reference.

Economists
 
Evaluate the impact of 
previous patterns and 
scenarios to better inform 
treatment methods.

Designers
 
Sythnesize the economic 
scenarios, societal patterns 
and psychological treament 
methods to provide the system 
with relevant models and 
paths forward for all users and 
stakeholders.
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Illustrating the Problem
Behavioral health professionals lack the 
necessary social relevence to accurately inform 
their methods. This is a problem because 
accurate treatment is needed for healthful 
results, societal wellness and is grounded 
in reality. Without broader contexts, a 
professional’s output remains self-referential, 
a time-lapse placebo levelled against an 
increasing crisis in mental health wherin clients 
are further and further detached from what is.

Innovating the Solution
By providing a digital interface utilizing front-
facing biometrics and back-facing AI mapping, 
behavioral health, social science, economics, 
and design professionals can quickly compile, 
assess and communicate a more relevant 
response path, trace causes and be provided 
with relevant data modeling to re-focus a user 
to a path of wellness. User patterns contribute 
to a reference library, continually updating and 
informing larger societal patterns. It is a real-time 
behavioral health system that, rather than pull 
the weeds, tends the soil.

A Solution for Behavioral and 
Societal Health

Verifying 
the 
Real

A blind online survey was 
developed and distributed to 
individuals with backgrounds 
in nursing,  behavioral health 
and computer science. While 
the answers provided are 
meant to feel out the viewer’s 
understanding and efficacy 
of the presentation of the 
solution, the details regarding 
the solution, setting, and 
characters involved are, as 
of yet, incomplete. Such 
incompleteness towards 
a complex solution may 
inadvertently weight a viewer’s 
responses, as may their 
proximity to the solution based 
upon their prior involvement 
in similar actual settings. Based 
upon their feedback it is 
possible to clarify the unclear 
and remove or reduce cognitive 
boundaries that would 
preclude a more full grasp of 
the solution.



Providing a digital interface utilizing front-
facing biometrics and back-facing AI mapping, 
behavioral health, social science, economics, 
and design professionals can quickly compile, 
assess and communicate a more relevant 
response path, trace causes and be provided 
with relevant data modeling to re-focus a user 
to a path of wellness. User patterns contribute 
to a reference library, continually updating and 
informing larger societal patterns. It is a real-
time behavioral health system that, rather than 
pull the weeds, tends the soil.
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A proposed component 
of the eventual solution is 
an AI aggregate that enlists 
media sources and compiles 
behavioral patterns as they 
ripple throughout subsets 
of society. AI will remain a 
misunderstood topic until we 
as a species grapple with our 
self complacency in creating 
products and things intended 
merely to serve us. 

Stakeholders

6am 12pm 6pm 12am 6am

Each vertical step is a client’s  deviation from their baseline and specific to them. As more 
patterns are established their “library” is becomes more clear. Libraries could then be 
compared locally, regionally, nationally, etc., to spot broad patterns as they might impact 
an individual.

Each critical incident sheds light on specific instances and are referenced more quickly in 
or out of session by the entire care team and are informative as to potential treatment/
recommendations.

And, because the pattern is mapped across a span of time, a clinician can reference specific 
points to help determine how a situation became inflamed/resolved/continued to get to 
the root cause and address the sort of compounded influence one event has on the next.
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Biological Marker - heart rate increase
Behavioral Marker - irritability in speech
Cognitive Marker - increased irrational thought
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Date

“Paper Line” 2010
how my day started
(describe the feel)

the paper line

Use the reverse to write a summary of your day.

when my day started _______
(mark the hour)

date __________

sense deck

The Goal

Where I Go
(a favorite location)

What I Hear
(a song, perhaps)

What I Say
(A meditation, 
prayer, mantra)
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“Sense Deck” 2011

lo-fi interface mockup



Thorough solutions employ a variety of 
techniques to inform their viability. Context 
modeling, journey maps, quantitative 
spectrums and archetypes are common and 
necessary as components in building a solution.

A Comprehenisve Narrative

A 2x2 prioritization matrix 
visualizes information clusters 
on a macro scale and aids in 
the discovery of resource gaps. 
Common to multiple fields of 
research and development, 
matrixes may be used at many 
stages of the service and ux 
design process wherever a 
point of distillation is needed. 
Here the 2x2 encapsulates 
persona ranges based upon 
the primary and secondary 
research, each showing a 
different vertical characteristic 
as it relates to willingness to 
donate. Additionally, and just 
as important as the information 
clusters themselves are the 
spaces in between the clusters 
as they apply to a willing 
capacity to donate. They are 
spaces of the unknown and 
are the opportunity to bridge 
potential for growth, affinity 
and belonging.
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Mirror becomes a collaborative team-based 
tool that compares real-time societal response 
patterns to client behavior and potential 
outcomes in order to find resolution within 
an individual’s context of treatment while 
maintaining integrity of practice and patient 
confidentiality. 

watch the demo
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A Better Future

 Feedback gained from direct 
conversation with behavioral 
health professionals, in this case 
clinicians involved in multi-
faceted clinical operations, 
secular and sectarian operations 
and a wide variety of client 
backgrounds, voiced a mixture 
of curiosity, apprehension and 
support for what the scenario 
proposed. While anecdotal, 
their feedback remains viable as 
an initial metric for what “might 
be” should Mirror continue 
development. 


